MyHuLMNanbHOe Ka3eHHOe YUpeXaeHune coumanbHoro o6enyxmeaHusa «CounanbHo-
peabunMTaLNOHHbIV LEHTP AN HECOBEPLUEHHONETHUX «Hagexaa»
OKTAGPLCKOro MyHMUUMNanbLHOro parioHa YensabuHcKoin ob6nactu
MKYCO CPL, «<Hagexnaa»

c. [MogoBnHMOE
NMPNKAS

26.03.2024r Ne 28/2 olp

«O npoBefeHNN MOHUTOPUHIA KayecTBa
NpefoCcTaBNeHNs COLNANbHBIX YCNyr
otaeneHnamm MKYCO CPL, «<Hagexpaa»
B 1 kBapTtane 2024ropa»

B cooTBeTcTBUMK C HEO6XOAI/IMOCTI:I-O MPOBEPKU Nnoka3aTenen KayecTBa pa60T npu
BbINONHEHUN MYHULUMNA/ILHOIO 3aaHna No napamMeTpy «Y A0BNEeTBOPEHHOCTb nonyaneneﬁ
CoUNa/IbHbIX YCNYT B OKa3aHHbLIX COUUanbHbIX YCyTrax»

MPNKA3DBIBAIO:

1. Mposectn ¢ 26.03.2024ropa no 29.03.2024i oga MOHUTOPUHI KayecTBa MpefoCcTaB/IeHNs
coumanbHbIX YCyr NyTem aHKeTUPOBaHWUA nosiyyatesieid coumnanbHbIX YCNyr.

2. ina npoBepku chopMmnpoBaTb KOMUCCUIO B COCTaBE:

Mpeacenatens komuceun - gupektop MKYCO CPL, «Hagexga» Macc EneHa lNeTpoBHa
UneHbl Komuccuu:

3aBeayoLlas oTAeNeHNEM CoLManbHON ANArHOCTUKM U coUManbHOM peabunutaunn-
XacHyTanHosa Mapus VIBaHOBHa;

FOpuckoHeynbT - buptokosa Hatanba KOpbeBHa;

3. YT1BEpAUTb (DOPMY aHKETbI M0 MOHUTOPUHIY KayecTBa U AOCTYMHOCTU COLMaNbHbIX
ycnyr.

4. Komuccum oCyLLecTBUTbL aHKETMPOBaHKE MoslydaTeneil counasbHbIX YCyr.
3aBefytoLlein otgeneHneM XacnytanHosoi Mapum BaHOBHE NpefoCTaBUTb KOMUCCUM
PEecTpbl U CMIUCKX NoyyaTenien coumanbHbIX YCyr Ans NpoBeeHns onpoca.

5. Komuccun othopMuTb pesynbTaT NPOBEPKM aKTOM.

6. KOHTpO/b 3a UCMO/IHEHMEM MpKKa3a 0CTaB/sA 3a COO0M.

Oupektop MKYCO CPL, «Hagexpaa» E.lN. lacc

C npuka3om 03HaKOM/EHb!:



